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involvement

Community Output measures

i
activity .
benefit

Charity Cash,time and in Additional Direct impacton Direct business
(e.g. donations, kind resources the community benefits
employee-matched, Use a standard attracted to an (e.g. measures (e.g. measures
giving approach to activity/project include both the include reputations,

calculate a (e.g. extra funds number of people public awareness,
Community monetary value of generated by that benefit and access to markets
investment time and in-kind cause-related how they benefit) and so on.)
(e.g.supplier support marketing
development, (e.g. use cost to the initiatives)
secondments) company, as

opposed to some
Commercial other measures
initiatives such as retail value)

(e.g. sponsorship,
cause-related
marketing)

Source: adapted Logan, Roy and Regelbrugge (1997). Global Corporate Citizenship — Ration and strategies, The Hitachi Foundation, Washington D.C.
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Soft Power

“This second aspect of power-which
occurs when one country gets other
countries to want what it wants-
might be called co-optive or soft
power in contrast with the hard or
command power of ordering others

to do what it wants.”

Joseph Nye

2024

SOFT POWER
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Environmental Impact Assessment: EIA
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