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3. ﬂ’JHJ!‘ﬂENﬂ‘Nﬂ’INIﬂﬁQﬁSN (Construct Validity)
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3. ANNNSINTIMNIATIA319 (Construct Validity)

. a = A o
ANMNYINTATUTINOY (Convergent Validity) ANNATUYIVUWUN (Discriminant Validity)
< v v v A A o <3 ] 1
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MIATHIUAIINATIANNIATIAS
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' 1 v 9
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B. AN1%0314 (Reliability)

Q/

d' v Y, cd' 9 v 1 A 'o ti' [ | d'
*ANUITOUU ’JWDWﬂNﬂ‘VIUlQMﬂﬂﬁ’Jﬂ’N WANUTUUTUD ANN hliJ’Ni]%’Jﬂﬂ

2 <

Y zd' 9 oY
PIINTINTY Nﬁ‘lflhlﬂilgﬁﬁ\iﬂu

QU

Z) d' o A A dgj
* ANUTUUTUD / mwiummu NIDTNATDUAIY

1. MINATDUNY (Test — Retest Reliability)

2. msnadeuuyy lgveaoUiieun Y (Equivalent-Forms Reliability)

NSNAFOULUVLUIAT (Split Half)

W

4. msnaaoulagdismianuainnieluTasly KR-20, KR-21

5. msnadel lagmdudseansuean (Alpha Coefficient)
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1. MINATBUN (Test-Retest Reliability)

* shuunaeuITAREITH gena manariu udnhwadni i 1d T meduss
ANTANFUWUT 101NN TOANRBIUDINANITAD UL LT
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= w
2. MInageunuul¥veaeUiNeUNY (Equivalent-Forms

Reliability)

* MuvudounINALazgAnY Junarlnany u@iu‘uua@uamﬁ}’mawﬂﬁﬁmau%
Sagszasd anmwendie Tassaduasiimsnadeumious udnimadnin
181 hmadualssansanduius iomanudeiuvewundevaiy
5 mdulszansidnalddend “duilsansvesnumiion (Cocfficient of

Equivalence)” §11&mganineanuimugeunuiiiaanuderiga

A A A A A w Y,
o ﬂﬂgﬂqq}@\‘lﬂqi‘ﬂﬂﬁﬂﬂjﬁuﬂ@ ﬂT:;“I/i1!,L‘]J‘]J”d@‘]JﬂnJmJﬂ’meaJ@uﬂullﬂﬂm



H

BA603 2026

3. MSNATDVUVVMLIIAFY (Split Half)

" A d 4 ~ ,
® ﬂTﬁ‘I’T”Iﬂ’J”IiJL%E]?JHLHJ“UHHJHﬂTi‘Vi”Iﬂ’JﬁJL%@?JHLL‘UUﬂQV]ﬂTEJGlH (Internal Consistency
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4. MsnaaavlasdsrinnNaInmelulagly KR-20, KR-21

' =
E’ﬁl'ﬁﬂ'l'i‘ﬁ’]ﬂ’]ﬂ'ﬂllﬂ\‘]ﬂﬂ’l ﬂlu KR-20
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¢ ﬂTﬁ‘I’T”Iﬂ"lﬂ'J”I?JL%@NHLHJU@L@@?-?%T?@ I {I_ZPQ}
" on-1 o)
Y . o
U (Kuder-Richardson) i . .. .
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w3 litazlanudunus o UL UTa U a = dandwsesffineudaiifia iy 1 -p)
ol = anuudsdswvasezuuuisavldvisatiu

9 ]
mwm’oma‘li HaNeousU IAUeIAIAIN
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Eﬁl'ﬁﬂ'l'i‘ﬁ’]ﬂ’]ﬂ?’lilﬂ\‘]ﬂﬂ’l EIl'Ha KR-21
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5. manaaeulagmandszansuean (Alpha Coefficient)

° MSHIMANNERIU Taensriadullse
a\ " (Y] , o P
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C. anuazaInlumsdua (Practicality)
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D. anuiuisite (Objective)
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E. 349131991UN (Discrimination)  F. NU352ans,mw (Efficiency)

° ANNAINITD IUMITUUNNAUAIDES o szaninmvounsosiei lUnfSeumey
< ' 1 v Y ! A ! o
oM UNUAE N nUA30oNBLIA1Z A INTDEIUY
A A A o Y ! A o Y
° uuugeumNATaumNzis i lums aNuazaIn lannnKiew 1 ldees
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1. BUUNATDU (Test)

A

o A Ao ve A v V1o & o A oS
* huasosenlyianganssvilssnnanug izu”lmmmauuuwﬂmﬂgﬂ ASIRISIEY
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v ¢
2. MIATUNBYU (Interview)

UUUNIA3I8319 (Structured Interview)

Y 4 Y]
. meHmnﬂﬂumﬁ’e)uﬂu

= | v o
!!‘lJ‘lJ"lﬁJNIﬂﬁ 38919 (Unstructured Interview)

1. lifruademoimedd Janugangu

HUVNIIAIIT319 (Semi-structured Interview)

<3 (Y] c'ti'd 1 (Y] Jd =\ L= o
. L‘lJum'imeHmmeimeNﬁmizWJNﬂTimeHmLL‘UmJTﬂNﬁ%}N llaglll]l]llllllIﬂiQﬁ%}'NIﬂﬂﬁ%ﬁ\‘l"ﬂjﬂﬂqﬂ'ﬂlllagﬂTﬁ

[ <3 o Y 9y a 9 v av A A Y A 1 S Ay 3 9
mwucﬂﬂ’izmummﬂamwm ufJﬂJGlG]fﬂ‘]Jﬂ'li'J’l]fJHNﬂmﬂ']Wﬂﬁf’Nﬂ"lﬁﬂ')"lllfJWViqucluﬂﬁﬂﬂuﬂﬁ’é]\‘lﬂ"lﬁlﬂﬂm'ﬂi&!a
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3. MSAUNA (Observation)

WSS GRERE Participant observation

[e%4

9 9 3 1 < J A 1 Aa 9 o
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IR RN BEER S Non-Participant Observation
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Y 3
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4. $UUaOUDIN ( Questionnaire )

)
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sUsvumanlunuvas e
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sUsvumanlunuvas e

mandaraia mandaraila

o nyulisasiay (Ranking) Tas 195 g98 10 UND UK A o gmu”l%’mmwehuﬂizn1mﬁu‘ﬂugﬂgmmmmmmﬁi%’
Taelanueay 1.23.45. . sy Usziiiuamaandeansia aa liersSauuiluduayldoens
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1. Likert scale summated rating

Semantic differential scale

Y v
MUBOU Social media lano lHunAiga (Fosdny)

Numerical Scale

Facebook Instragam
Line Tiktok ,

Fixed Sum Scale
Others.......

2
3
4. Multiple Rating List Scale
5
6 Stapel Scale
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Graphic Rating Scale
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1. Likert Scale Summated Rating

A A il B
° ansN Hew Lﬁ]@]ﬂ@]@]”mufﬂllﬂlﬁ]\‘i AAsn 5 awna (Likert rating 5 scales)

mosd lau (Thurstone) ‘V]ﬂTVi‘L!ﬂ viouiia/ vise/ Urunany/ N/ wnitae/

Lﬁ]@ﬂﬁiﬂﬂ\llw&lﬁ@ﬂﬂﬂﬁ >NOUY ﬂﬁ] Litutwedneds  Livhushe whuunan Wiwhe  whudheegnabs

ﬂ’]TﬂJﬁﬁﬂﬂi@ﬂTiﬂJﬂ!ﬂﬁﬂﬂ’]ﬁJﬂﬂ 1 2 3 - 5

ﬂuﬁﬂﬁﬂﬁu\‘l Strongly Disagree ~  Disagree Neutral Agree Strongly Agree

o duiu nsafranseaiiovess

A o’ - N .
By ?]?w'mmme °‘| ﬁ(‘lul‘ijﬁ aAn 7 awna (Likert rating 7 scales)

_ liuse Wiuie ,

"ﬂ’J]ﬂJiﬁﬂ" "ﬂ%ﬁJﬂﬂ" Livtumeegniy  Lilude - . wdunan .~ . Wiumie  iumeesai
finmise finmisy
(ANNIFY) sailuternevuoen 1 l 5 3 2 - z ' 7
ﬁ]"lﬂclilell’ENNﬂﬂﬂﬁJ IﬂﬂﬂﬁJ'ﬂWH@\‘]
Extremely Unlikely More or Neutral More or Likely Exremely

’31 VIWHLWH@’JEJﬂTJﬁ\W]ﬂ"MH@GlH Unlikely Lade (g Likely
’izﬂ‘uclﬂ Unlikely Likely

————————————————————
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Likert Scale Summated Rating

r
AAIn 5 ana InAudAtY
Liddy  Foutnliddy viwdunany Aoutndy  drdiguon
1 2 “‘ 3 | 4 5
I
Not at all Not so Neutral  Fairly Important Very Important
Important Important
Aiddn 5 ana AN
lifay Laid Uunand 0 iy
K 2 ‘ 3 ’ 2 |
Not good Poor Neutral Good Excellent
at all
\

AAY 5 dna IAAUNINDLD

lifianels
agnnn  liresviawely 128 9 fanaladn fanelawnn
1 2 3 | 4 5
Very dissastisfied ~ Somewhat Neutral Somewhat  Very Sastisfied
Dissastisfied Sastisfied
o oAl

o
aLAn 5 &ina AN

All of the time

U 9 A% UNAT UauAdY UBLATIN
|
Hardly Ever Sometimes Often Very often




5-point scales

7-point scales

Satisfaction Likelihood Level of concern
1. Very dissatisfied 1. Very unlikely 1. Very unconcerned
Dissatisfied 2. Unlikely 2. Unconcerned
Neither dissatisfied 3. Neutral 3. Neutral
or satisfied 4. Likely 4. Concerned
4. Satisfied 5. Very likely 5. Very concerned
5. Very satisfied
Agreement Frequency Awareness
1. Strongly disagree 1. Never 1. Very unaware
2. Disagree 2. Rarely 2. Unaware
3. Neither agree or 3. Sometimes 3. Neither aware or
disagree 4. Often unaware
4. Agree 5. Always ware
5. Strongly agree 5. Very aware
Familiarity Quality Importance
- 1. Very unimportant
1. Very unfamiliar 1. Very poor )
» 2. Unimportant
2. Unfamiliar 2. Poor
. 3. Neutral
3. Somewhat familiar 3. Acceptable
N 4. Important
4. Familiar 4. Good .
- 5. Very important
5. Very familiar 5. Very good
< Scribbr

Agreement Frequency Appropriateness
1. Strongly disagree 1. Never 1. Absolutely
2. Disagree 2. Rarely (less than 10% inappropriate
3. Somewhat disagree of the time) 2. Inappropriate
4. Neither agree or 3. Occasionally (about 3. Slightly inappropriate
disagree 30% of the time) 4, Neutral
5. Somewhat agree 4. Sometimes (about 5. Slightly appropriate
6. Agree 50% of the time) 6. Appropriate
7. Strongly agree 5. Frequently (about 7.  Absolutely
70% of time) appropriate
6. Usually (about 90%
of the time)
7. Every time
Satisfaction Reflective of me Level of difficulty
1. Very dissatisfied 1. Very untrue of me 1. Very easy
2. Dissatisfied 2. Untrue of me 2. Easy
3. Slightly dissatisfied 3. Somewhat untrue of 3. Somewhat easy
4. Neutral me 4. Neutral
5. Slightly satisfied 4. Neutral 5. Somewhat hard
6. Satisfied 5. Somewhat true of me 6. Hard
7. Very satisfied 6. True of me 7. Very hard
7. Very true of me
Priority Quality Importance
1. Not a priority 1. Very poor 1. Very unimportant
2. Low priority 2. Poor 2. Unimportant
3. Somewhat a priority 3. Below average 3. Slightly unimportant
4. Neutral 4.  Average 4.  Neutral
5. Moderate priority 5. Above Average 5. Slightly important
6. High priority 6. Good 6. Important
7. Essential priority 7.  Excellent 7. Very important
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2. Semantic Differential Scale

1 a 3 1 ' 1<y, A A o
“NMUNANNAAT U819 151De20UN5 1H P15 US D15 U0IN LS HN”
a < a
UIMSIAsI59 = - - - - - UITMSFIWN

~ A A = A A
Jaltyguwiyeoae o o oo oo :Ulmemm!,"]f@ﬂ@
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3. Numerical Scale

walawn 5 4 3 2 1 Tuwalawin

M3z aIUNUVININOIUA TR LTS
ANANNF Y VBINITNITUY

U5z aNTNNVOINHANIU IHUMTA VLU HATULNUITY
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4. Multiple Rating List Scale

o\ 1

sml¥anudigedielsfumsudnsudazalszianthededl”
dna Tidany

1
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Aa 1 ~ I~ A A
VINITIBFOUNTIALTIUINDDDD
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5. Fixed Sum Scale
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Stapel Scale
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Please evaluate Mel’s Diner along the following dimensions. Positive numbers indicate a positive
evaluation of the criterion while negative numbers indicate a negative evaluation.

+3 +3 +3 +3

+2 +2 +2 +2

+1 +1 +1 +1
Value Service Quality Food Quality Interior Decor

-1 -1 -1 -1

2 -2 -2 -2
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7. Graphic Rating Scale

1 = a 3 1 v Y A o 1 ~ v
“ﬂTHMﬂ?TNﬂﬂHTH@ﬂTJthﬁﬂﬁiﬂﬂﬁﬂ1ﬂ£ugu1uﬁ$ﬂ§ﬂy1ﬂﬂﬂfwnﬂﬂLﬂﬂ?ﬂﬂ

a 9 A o

AUANUDIUIHNT

o ! 0 1 {1 =~
I‘]J’iﬂ‘l/l%ﬂ%ﬂﬂ‘l’illw XM GHLM‘LN‘IQ;WITL!L‘meJﬂ’Ji

laisouiae FDUNN




BA603 2026

monuuudareitda (Opened form)
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ANV UNAN (Mixed form)
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